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Videoconferencing in Registrar of Contractors Hearings

The mission of the Office of Administrative Hearings (OAH)
is to provide full, fair, impartial, independent and prompt
hearings to parties appearing before us. Governmentis a
scarce resource and must be managed to find efficiencies
so that more people can be served in a timely way. With
the increased level of home construction, there has been
a corresponding increase in the number of complaints filed
with the Registrar of Contractors (ROC) and, therefore, an
increase in hearings referred to the OAH. In FY 2003
(July 1, 2002 - June 30, 2003), the number of ROC cases
set for hearing was 1648. By FY 2005 (July 1, 2004 -
June 30, 2005), the number had risen to 2065, represent-
ing a 25% increase.

The Need to Increase the Frequency of Hearings
Convened Outside of the Phoenix and Tucson
Metropolitan Areas

The OAH convenes hearings in seven areas outside of the
metropolitan areas of Phoenix and Tucson: Flagstaff,
Kingman, Lake Havasu City, Prescott, Show Low, Sierra
Vista, and Yuma. From January 1996 through July 2005,
hearings were conducted by 8 Administrative Law Judges
traveling for week-long dockets in these outlying areas.
From FY 2003 to FY 2005, the number of requests for
hearing rose from 356 to 535, representing a 50% in-
crease. The number of travel weeks increased from 57 to
79.

by CIiff J. Vanell, Director

In FY 2004, the hearing date for the average ROC case
in the metropolitan areas was set 68 days after receipt
of a request for hearing. Because of the logistics of
travel, the hearing date for the average case in the
outlying areas was set 108 days from the request for
hearing. By FY 2005, the hearing date setting had
remained 68 days for the average case in the metropoli-
tan areas, but had risen to 111 days in the outlying
areas.

In FY 2004, when an ROC case was continued, it could
be restored to the calendar in an average of 48 days in
the metropolitan areas, but required 70 days for the

“Videoconferencing”
(continued on page 2)

The Office of Administrative Hearings (OAH) began operations on January 1,
1996. Administrative Hearings previously provided by regulatory agencies
(except those specifically exempted) are now transferred to the OAH for indepen-
dent proceedings. Our statutory mandate is to “ensure that the public receives
fair and independent administrative hearings.”

The process of unifying the administrative hearings function in OAH-style agencies
began in 1945 with California. The current American states and cities, and Canadian

provinces, having adopted the model, with year of inception are: Alabama (1998);
Alaska (2004); Arizona (1996); California (1961); City of Chicago (1997); Colorado
(1976); Florida (1974); Georgia (1995); lowa (1986); Kansas (1998); Louisiana (1996);
Maine (1992); Maryland (1990); Massachusetts (1974); Michigan (1996); Minnesota
(1976); Missouri (1965); New Jersey (1979); New York City (1979); North Carolina
(1986); North Dakota (1991); Oregon (1999); South Carolina (1994); South Dakota
(1994); Tennessee (1975); Texas (1991); Washington D.C. (1999); Washington (1981);
Wisconsin (1978); Wyoming (1987); and Province of Quebec ( ).

Mission Statement:
We will contribute to the quality of life in the State of Arizona by fairly and impartially
hearing the contested matters of our fellow citizens arising out of state regulation.




